
Customers will sign up (new users) or log in
(existing users) & will then see their order. If
tipping is enabled, they can choose a tip &

confirm payment.

  Pay by Bank will run a balance check -
payment is not finalized until completed at the

POS. 

Step 3

 Dispensary 
Help Center 

Step 2

Customer uses phone to
scan QR code

Step 4
If the balance check succeeds, customer

will see a success message on their phone.
At the POS, the budtender MUST tap the

complete button to finalize payment. 

Payment is complete! 
*Customers will see funds deduct from their

bank within 48 business hours.

Step 1
Budtender will build the cart, tap checkout

button & select Dutchie Hub payment type to
send the payment to the Dutchie Hub Terminal. 

Pay by Bank
Processing on Dutchie Hub



Pay by Bank
Processing with Legacy Integration

If tipping is enabled, customers can
choose a tip & confirm payment.

  Pay by Bank will run a balance check -
payment is not finalized until completed

at the POS. 

Step 4
If the balance check succeeds, customer will
see a success message on their phone. At the
POS, the budtender MUST tap the complete

button to finalize payment. 

  Payment is complete!*

Step 5

 Dispensary 
Help Center 

Step 2

Customer uses phone to
scan QR code & will sign up

(new users) or log in (existing
users) to generate a

barcode. 

Step 1

Budtender builds the cart,
taps checkout button, then

selects Pay by Bank.

Step 3

Budtender scans the barcode
or enters manually  (see

bottom of both the POS screen
& phone screen) to link the
order to the user’s Pay by

Bank account.

*Customers will see funds deduct from their bank within 48 business hours.



Step 4

Then customer will
select which bank

account to connect
to their Pay by Bank
account & agrees to

the terms

Pay by Bank
Consumer Sign Up Flow

Step 1

 More Questions?
Dispensary 
Help Center 

Step 5

Step 3

Step 2

Customer enters
their email address
or selects single
sign-on option

Customer accepts
Plaid notice and

selects their bank.
 If their bank is not

listed, it does not
partner with Plaid 

Customer logs in to
their bank via Plaid
with their online
banking
credentials. 

The selected bank
account syncs to
their Pay by Bank
account & after
agreeing to the terms
they can complete
their checkout.

Scan here to sign up
for

 Pay by Bank today! 



Pay by Bank
Online Order for In-store Pickup

Upon approval, the POS shows
"Payment Successful" & the Done

button closes the order. 
If declined, a decline message

displays & alternate payment is
needed to complete order. 

Payment is complete!*

Customer places online order
for in-store pickup & selects

Pay by Bank. 

  Balance check is completed,
customer is not charged until

finalized at POS.

Customer arrives at the store
& budtender validates

identity, reviews the order
then selects Pay by Bank to

checkout.

 The cart can be edited, items
added, or removed before
payment is finalized in the

checkout panel.

Step 3

Then budtender selects 
Complete Order to finalize payment. 

Pay by Bank will run the final 
balance check  & customers will see 

funds deduct from their bank within 48
business hours.

Step 1 Step 2

POS Guestcard shows the
pre-order with status,

”Pay by Bank”. 
Budtender fulfills order &

marks as ready for pick-up.

Step 5

 Dispensary 
Help Center 

Step 4


