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:: Processing on Dutchie Hub
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4 Selact paymant typa

Customer insights Assign customer &), cash [E) Debit 5} Dutchie Hub
ome
@ Gift Card Loyalty L3 E
Total $120.00 QO 0001
Not:
Scan to pay
: Order details w Subtotal $99.75 with your

Total Discounts

E bank instantly
‘ -

Order total $010 ~

Siep 1 Sfep 2
Budtender will build the cart, tap checkout

button & select Dutchie Hub payment type to
send the payment to the Dutchie Hub Terminal.

Customer uses phone to
scan QR code

A
Pay by Bank @
N
We're procgssing your payn"llent Payment Information:
Step 3 Step 4

Customers will sign up (new users) or log in If the balance check succeeds, customer

(existing users) & will then see their order. If will see a success message on their phone.

tipping is enabled, they can choose a tip & At the POS, the budtender MUST tap the

confirm payment. complete button to finalize payment.

@ Pay by Bank will run a balance check - % Payment is complete!
payment is not finalized until completed at the *Customers will see funds deduct from their

POS. bank within 48 business hours.
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». Processing with Legacy Integration
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< Pay with Pay by Bank < ' Pay with Pay by Bank

SR

< Select payment type

= Pay by Bank Show barcode to
Cash Debit i =1 your Budtender
Ask customer to scan QR Code
E‘m Gift Card @) Loyalty Customer must open camera and scan QR code to begin r_ _]
° Scan barcode on customer’s phone |‘ ‘ “ I“ “ I “I“ |“
Pav by - After a customer logs in, scan the barcode on their phy L _J
Step 1 Step 2 Step 3
Budtender builds the cart, Customer uses phone to Budtender scans the barcode
taps checkout button, then scan QR code & will sign up or enters manually (see
selects Pay by Bank. (new users) or log in (existing bottom of both the POS screen
users) to generate a & phone screen) to link the
barcode. order to the user’s Pay by

Bank account.

A

Pay by Bank

208 cdl T6%
2% dutchie.com/payin :
Pay by Bank @
u irmed!
e Click "Con is payment

< Pay with Pay by Bank
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Payment Successful

Thank you for shopping with us.

Wait for customer to confirm order

The customer must confirm the order on their phone.

Store Brand Sticker

TOTAL PAID:

$107.25

$z772

$2.00

TOTAL DUE: §136.97

Payment Information:

@ Capital One a0

Step 4 Step S

If tipping is enabled, customers can If the balance check succeeds, customer will
choose a tip & confirm payment. see a success message on their phone. At the

POS, the budtender MUST tap the complete
button to finalize payment.

@Pay by Bank will run a balance check -
payment is not finalized until completed .
at the POS. «". Payment is complete!*

*Customers will see funds deduct from their bank within 48 business hours.
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Pay by Bank
. Consumer Sign Up Flow
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Step 1 Step 2

Customer enters - » Customer accepts

their email address P Plaid notice and
-==" selects their bank.

or selects single
sign-on option If their bank is not
listed, it does not

partner with Plaid
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Step 3 pe ! Step 4
CUStomer Iogs in to Then CUStOmer WI” gg:;l::_ltacccauntinformation-

select which bank
account to connect

their bank via Plaid
with their online

banking to their Pay by Bank
credentials. ,» account & agrees to
- the terms
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( \ /
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Step 5 ~-

The selected bank
account syncs to
their Pay by Bank
account & after
agreeing to the terms
they can complete
their checkout.

More Questions?
Dispensary
Help Center
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50 fee

(®) Pay now (faster) Pay in-store
Up to $5 fee

Link your bank to pay instantly:

Pay by Bank

Quickly pay with your bank login
using Plaid.

w Link your bank > o

@ Encrypted data, end-to-end
All we see is your balance, and you can unlink at

any time,

¢ Connect your bank in seconds

Simply login with your banking credentials.

g8 PLaID What is Plaid?

Step 1

Customer places online order
for in-store pickup & selects
Pay by Bank.

(D Balance check is completed,
customer is not charged until
finalized at POS.

< | Back to cart

Pay by Bank

This order was paid for using Pay By Bank. No
payment selection is needed. To complete this
transac tion, simply click the “<strong=Complete
order</strong=" button below.

Payments

Pay by Bank (Pre-auth) 53.60
Order details A
ORDER TOTAL $3.60
Payment 53.60

Complete order

Step 4

Then budtender selects

Complete Order to finalize payment.

(D) Pay by Bank will run the final
balance check & customers will see

(@ dutchie
Pay by Bank

Online Order for In-store Pickup

ably ably
DOB: -
Patient Type: Recreational
Order total: 514 | 5items
Received: Mar 19, 2025 | 11:24 AM
Window: 03/06/2025 4:39 AM - 5:44
Al
Status: Fay by Bank
Order: Dutchie | In-Store Pickup
Foorm: Super Room
Order #: 134239315
Dioe Prod
Customer insights 2

Step 2

POS Guestcard shows the
pre-order with status,

“Pay by Bank™.

Budtender fulfills order &
marks as ready for pick-up.

funds deduct from their bank within 48

business hours.

Order total $3.60 A~

° Release Save Motify Pay by Bank >

Pre-authorization amount updates as new items are added

Step 3

Customer arrives at the store
& budtender validates
Identity, reviews the order
then selects Pay by Bank to
checkout.

@The cart can be edited, items
added, or removed before
payment is finalized in the

checkout panel.

(4 Payment successful!

Recipiant Email m
& Print receipt & Print label
Order details v
ORDER TOTAL $3.60
PAID $3.60
&7 Change due $0.00

Step S

Upon approval, the POS shows
"Payment Successful" & the Done
button closes the order.

If declined, a decline message
displays & alternate payment is
needed to complete order.

<" Payment is complete!*



