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Pay

Customer places order
1 for delivery via Dutchie
Ecommerce Menu but
does not pre-select Pay
by Bank as their payment Seloct payment type:
method. Instead, they O
place the order with a
“Pay on Delivery”
payment option.

The delivery order is noted on POS Guestcard under Order
2 type. Budtender opens, confirms & fills order just as they
would any preorder.

Budtender taps “Delivery” button on cart RS
screen to complete delivery details and '
mark order as “Ready for Delivery”.

From the Delivery > Routes tab at the POS, the dispatcher will
select the order, tap “Create Route”, assign a driver, assign a
car & update times. With details confirmed, they will tap “Ready
for Delivery”.

To add the order to an existing route, select the order and use
the “Add to Route” button.
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With the route created & order assigned to the route, the
5 dispatcher will tap the eee for the route menu, then tap “Start

Route”.

Delivery status will then show as “Out for Delivery” & a success message
stating the route is started will appear.

Driver will deliver the orders per their assigned route. At the
customer’s location, driver will open the Mobile Checkout URL on

their phone or tablet.
D dutchie Logout

Driver will login, select their -
location, use for mobile checkout st

as “Delivery” & their register
(usually their delivery car).

 dutchie

< Select Register

Then, driver selects their route & @ dutchie Looaus
the cart or order they wish to ¢ SeloctRoute m
complete.

<  Select Cart




driver will be able to view the
cart totals & will see a “Pay
with Dutchie Hub” button. Checkout

Driver will tap the “Pay with
Dutchie Hub” button to send
the transaction to the Dutchie
Hub terminal that is assigned
to their “register” or car.

o

Driver will then instruct
customer to scan the Dutchie
Hub terminal QR code with
their phone & confirm the ORDER TOTAL
order on their phone screen.

On the mobile checkout app, e esk Tosier

Bypass State System

The customer will scan the Pay by
Bank QR code on the Dutchie Hub
terminal with their phone to review &
confirm their order.

While the customer completes this
step the driver will see the checkout
screen blurred & a message
“Payment in Progress on Terminal

Device” will display. \_?
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VAN

On the mobile checkout app, driver will then < Test Tester If payment is successful, driver will see the checkout
tap the “Pay” button on the checkout panel change to “Checkout Complete” & can email
screen to finalize the transaction. the receipt, then press “Done” to close the order.

Checkout Complete

IMPORTANT: No funds are withdrawn from the
customer account until the order is finalized at
the POS. Dispensaries only receive funds for
finalized orders. Dutchie cannot retroactively
finalize an order.

Bypass State System

Order details

If a decline message displays, the order did not
process & no funds will withdraw from the
customer’s account. Driver will then see additional ORDER TOTAL

payment options available on the app to complete
the sale. Alternative payment MUST be taken.




