DUTCHIE

Pay by Bank

Switching Payment at Delivery

Dutchie Mobile POS - For orders that didn't select Pay by Bank at checkout

Customer selected a different payment method at checkout, but now wants to pay with Pay by Bank.

Tap "Pay by Bank"
Open the order on Dutchie Mobile POS and tap the Pay by Bank button.

Show them the QR code
A QR code appears on your device. The customer scans it with their own phone to start Pay by Bank.

Wait while they confirm

Your screen shows a waiting state. The customer is logging in (or enrolling) and confirming the order is correct on
their own phone.

Tap "Complete”
Once your screen shows Pay by Bank attached to the order, tap Complete to finalize payment.

The customer is not
charged until you tap

Complete

and the payment shows More questions?
successful on your screen.
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